NEW LIFE DEBT SOLUTIONS LOAN MODIFICATION SUBMISSION FORM

	
Broker Code:      

 FORMTEXT 
     
Broker Phone Number:      

 FORMTEXT 
     
Broker Email Address:      

 FORMTEXT 
         
	Homeowner Name:      

 FORMTEXT 
     
Phone Number: ​​​​​​​     

 FORMTEXT 
     
Homeowner Email:      

 FORMTEXT 
     

	Email package to your Account Executive or fax to 866-686-9480


	IN FILE ()
	Loss Mitigation Application
	Comments:

	 FORMCHECKBOX 

	Introductory Letter
	     

	 FORMCHECKBOX 

	Client Information Worksheet
	     

	 FORMCHECKBOX 

	Loan Information Worksheet
	     

	 FORMCHECKBOX 

	Income and Expense Worksheet
	     

	 FORMCHECKBOX 

	Hardship Worksheet / Hardship Letter
	     

	 FORMCHECKBOX 

	Attorney Authorization
	     

	 FORMCHECKBOX 

	Privacy Policy
	     

	 FORMCHECKBOX 

	Loss Mitigation Agreement
	     

	 FORMCHECKBOX 

	Payment Authorization Form
	     

	
	Required Documents
	

	 FORMCHECKBOX 

	Copy of Current Mortgage Note(s)
	     

	 FORMCHECKBOX 

	Mortgage Coupons
	     

	 FORMCHECKBOX 

	All letters/correspondence from Mortgage Company regarding late payments and/or foreclosure actions
	     

	 FORMCHECKBOX 

	Copies of Real Estate Tax Bills (for the past 2 years)
	     

	 FORMCHECKBOX 

	Copies of most recent Payroll Stubs (for Borrower and Co-borrower if any).  Include Stubs for at least 1-2 months
	     

	 FORMCHECKBOX 

	Copies of last 2 years Federal Income Tax Returns including W-2’s, Form 1040, all Schedules, and Profit & Loss Statements if applicable (for self-employed borrowers)
	     

	 FORMCHECKBOX 

	ARM Disclosures (If Applicable)
	     

	 FORMCHECKBOX 

	Copies of Other Sources of Income - including Social Security, disability or unemployment payments, Income from Rental Agreements, 401K/ESOP statements, Stocks and/or Bonds, Certificates of Deposit/Money Market Accounts, alimony, child support.
	     

	 FORMCHECKBOX 

	Copies of all Bank Account Statements for the past 2 months (include every page of the Statements) for every Account (i.e. Checking and Savings)
	     

	 FORMCHECKBOX 

	Copies of all Automobile payments
	     

	 FORMCHECKBOX 

	Two (2) Months Recent Paystubs for Each Client
	     

	 FORMCHECKBOX 

	Copies of Insurance Bills – Homeowner’s, life, medical, auto, etc.
	     

	 FORMCHECKBOX 

	IF SELF EMPLOYED: Year-to-Date Profit & Loss Statement
	     

	 FORMCHECKBOX 

	Two (2) Months Consecutive Bank Statements (All Pages)
	     

	 FORMCHECKBOX 

	Copies of Income Statements (401K, Rent Income, Stocks/Bonds, CD’s)
	     

	 FORMCHECKBOX 

	Mortgage Coupon Statement
	     

	 FORMCHECKBOX 

	Copy of Mortgage Note
	     

	 FORMCHECKBOX 

	Copy of Auto Loan Statement & Any Other Loans/Installments
	

	 FORMCHECKBOX 

	Copies of Bills: Utilities (gas, electric, water, telephone, cell phone), Insurance (homeowner’s, life, health, auto), Credit Cards, Real Estate Taxes and any other Recurring Bills (Such as alimony or child support)
	     


RITTER LAW GROUP

7905 Foothill Blvd., Suite 272 Sunland, CA  91040

Phone:  877-353-0585; Fax:  818-352-1903; main@ritterlawgroup.com

Dear Homeowner:

Welcome and thank you for allowing us to assist you with negotiating your existing home mortgage and/or trying to help you avoid foreclosure.  There are various options we can pursue to help you with your financial hardship.  We will review your specific situation, and help you decide the best option for you.

Our office contacts your lender and works directly with them to alleviate the financial difficulties caused by your mortgage obligation and help you avoid the foreclosure sale of your home.  We need you to gather all of the information necessary so that we can understand your current financial situation before we contact your lender.  We would like to be able to keep you in your home, but that is not always a realistic or possible option, and it may not always be the wisest choice for you.  After assessing your financial situation, and the status of your mortgage, our office can work towards obtaining one of the following options for you:

· Loan Modification:  modifying the terms of your existing loan which may include  rate reduction, term extension, capitalization of delinquency, lower monthly payments and a fresh start;

· Short Sale:  selling your home at fair market value to get you out from under the debt.  The lender will forgive the difference between what the home sold for and what was owed.

· Deed-in-Lieu of foreclosure:  if after ninety (90) days of listing the property at fair market value with no offers, the owner surrenders the property and the deed to the bank rather than going through the foreclosure process.

· Forebearance, Special Forebearance followed by modification, or charge-off.

We will use every effort to modify your existing loan to a payment you can afford.  If that option is not available, we will assist you in the short sale of deed-in-lieu of your home.  For each option, your lender must approve, and their approval is not guaranteed.  The fees you pay to us will cover as many of these options as is needed to resolve your mortgage issues.

Before we can begin negotiations with your lender, we require detailed information from you.  Please review and fill out all of the enclosed documents.  Notice that we are requesting documents relating to your existing mortgage, and your current financial situation.  We need ALL of the requested documents and information as they are necessary to begin the negotiation process with your lender(s).  Please give us the most accurate information to the best of your ability.

Once you provide us with all of your documentation and information, you can expect the following to occur:

· Your application will be thoroughly prequalified to ensure that the “Authorization for Attorney Services” has been signed and dated before we begin negotiations on your behalf;

· Upon approval of your application, a service fee in the amount of:  $     will be charged.  Our Refund Policy is outlined separately in this packet.

· Once your application has been accepted, our Loss Mitigation Department will begin working on the best solution for you with regards to your existing loan.  This process can be quite lengthy.  We will contact you once negotiations have begun on your behalf.  Our review process begins upon receipt of all required documentation.  An incomplete package will cause delay.

Please be advised that the final decisions regarding the terms and conditions of your plan or modification are made at the sole discretion of your lender(s).  We cannot and do not guarantee that any plan proposed and submitted by us on your behalf will be accepted.  Also, you must acknowledge that the negotiation with or presentation of a plan to your lender by us will not prevent or cure a default of the loan or the foreclosure process until either has been accepted and processed by a lender.

We look forward to working with you to obtain your goals.

Very truly yours,

RITTER LAW GROUP

Audrey M. Ritter, Esq.

RITTER LAW GROUP

7905 Foothill Blvd., Suite 272 Sunland, CA  91040

Phone:  877-353-0585; Fax:  818-352-1903; main@ritterlawgroup.com

CLIENT INFORMATION SHEET
Date:       

 FORMTEXT 
     
	Borrower’s Full Name:      

	Borrower’s Social Security Number:      


	Co-Borrower’s Full Name:       

	Co-Borrower’s Social Security Number:       


	Subject Property Address:       

	City:         
	State:          
	Zip:      


	Home Phone Number:       
	Best Time to Call:      

	Work Phone Number:       
	Best Time to Call:      

	Cell Phone Number:       
	Best Time to Call:      


	Email Address:      


	Mailing Address:        

	City:         
	State:          
	Zip:      


_____________________________________     ____________________________________

Borrower’s Signature                          Date             Co-Borrower’s Signature                      Date

RITTER LAW GROUP

7905 Foothill Blvd., Suite 272 Sunland, CA  91040

Phone:  877-353-0585; Fax:  818-352-1903; main@ritterlawgroup.com

LOAN INFORMATION WORKSHEET
Date:      

 FORMTEXT 
     
Please complete this form to the best of your ability.  Our representatives will be happy to help you complete this form if there is anything you have difficulties with.

CURRENT LOAN DETAIL – PRIMARY MORTGAGE

	Mortgage Company:        

	Customer Service Number of Mortgage Company:       

	Account Number:      

	Current Balance:      

	Monthly Mortgage Payment Amount:       

	Property Tax Amount:       

	When paid?       FORMCHECKBOX 
 Monthly     FORMCHECKBOX 
 Bi-Monthly     FORMCHECKBOX 
 Yearly  


	Insurance Amount per month:       

	Interest Rate:       
	This is a:   FORMCHECKBOX 
 Fixed Rate     FORMCHECKBOX 
 Adjustable Rate

	Recast Date:      

	Times Delinquent: 

	Times Delinquent:        months    
	Delinquent Amount:      

	Last Payment Accepted Date:       


	Have you received a “Notice of Default” (NOD)?   FORMCHECKBOX 
 Yes or   FORMCHECKBOX 
 No or Don’t Know  

	Has a Sale Date been set?  
 FORMCHECKBOX 
 Yes or  FORMCHECKBOX 
 No 
	If a Sale Date has been set, what is Sale Date? 
     


	Any additional details:        

	     

	     

	     


***Please continue to next page to list additional mortgages

CURRENT LOAN DETAIL – SECONDARY MORTGAGE

(if applicable)

	Mortgage Company:        

	Customer Service Number of Mortgage Company:       

	Account Number:      

	Current Balance:      

	Monthly Mortgage Payment Amount:       

	Property Tax Amount:       

	When paid?       FORMCHECKBOX 
 Monthly     FORMCHECKBOX 
 Bi-Monthly     FORMCHECKBOX 
 Yearly  


	Insurance Amount per month:       

	Interest Rate:       
	This is a:   FORMCHECKBOX 
 Fixed Rate     FORMCHECKBOX 
 Adjustable Rate

	Recast Date:      

	Times Delinquent: 

	Times Delinquent:        months    
	Delinquent Amount:      

	Last Payment Accepted Date:       


	Have you received a “Notice of Default” (NOD)?   FORMCHECKBOX 
 Yes or   FORMCHECKBOX 
 No or Don’t Know  

	Has a Sale Date been set?  
 FORMCHECKBOX 
 Yes or  FORMCHECKBOX 
 No 
	If a Sale Date has been set, what is Sale Date? 
     


	Any additional details:        

	     

	     

	     


INCOME AND EXPENSE WORKSHEET
Client’s Name:       ___________________________
Spouse’s Name:       __________________________
Combined Household Net Income:




$     

 FORMTEXT 
     
Other Income (Including Alimony or Child Support)

$     

 FORMTEXT 
     
TOTAL INCOME:






$     

 FORMTEXT 
     
COST OF LIVING/INCOMING BILLS

	Food (Home, Work, School, Etc.):




$     

 FORMTEXT 
     

	Household Items:






$     

 FORMTEXT 
     

	Clothing:







$     

 FORMTEXT 
     

	Laundry Dry Cleaning:





$     

 FORMTEXT 
     

	Utilities (Electric, Gas, Water, Trash, Etc.):


$     

 FORMTEXT 
     

	Telephone (Cell, Pager, Internet):




$     

 FORMTEXT 
     

	Auto Gas and Maintenance:




$     

 FORMTEXT 
     

	Auto Insurance:






$     

 FORMTEXT 
     

	Auto Loans/Lease






$     

 FORMTEXT 
     

	Education (Tuition, School Supplies):



$     

 FORMTEXT 
     

	Home Owner’s / Renters Insurance:



$     

 FORMTEXT 
     

	Life Insurance:






$     

 FORMTEXT 
     

	Medical Care (insurance, Doctors, Prescriptions, Dentist):
$     

 FORMTEXT 
     

	Entertainment:






$     

 FORMTEXT 
     

	Children’s Activities:





$     

 FORMTEXT 
     

	Child Care / Child Support / Alimony:



$     

 FORMTEXT 
     

	Cable TV / Satellite:






$     

 FORMTEXT 
     

	Personal Care (Hair Cut, Nails, Vitamins, Etc.):


$     

 FORMTEXT 
     

	Gift / Contributions / Donations:




$     

 FORMTEXT 
     

	Mortgage 1st and or 2nd / Rent (Include Trailer Space):

$     

 FORMTEXT 
     

	Student Loans / Back Taxes:




$     

 FORMTEXT 
     

	Misc. Other:







$     

 FORMTEXT 
     

	

	TOTAL:







$     

 FORMTEXT 
     


 RITTER LAW GROUP

7905 Foothill Blvd., Suite 272 Sunland, CA  91040

Phone:  877-353-0585; Fax:  818-352-1903; main@ritterlawgroup.com

HARDSHIP WORKSHEET
Please provide information regarding your specific financial situation, and any financial hardships you are experiencing.  Provide any copies of documents that may help to support your situation.

Are you having difficulties making your monthly mortgage payments?   FORMCHECKBOX 
 Yes    FORMCHECKBOX 
 No
If Yes, do you believe your difficulties are  FORMCHECKBOX 
 Temporary or  FORMCHECKBOX 
 Permanent?  (check one)

My financial difficulties are the result of:  (check all that applies):

	 FORMCHECKBOX 
  Unemployment

	
Explanation:       

	 FORMCHECKBOX 
  Excessive Financial Responsibilities

	
Explanation:       

	 FORMCHECKBOX 
  Illness (Start date:         End date:       )

	
Explanation:       

	 FORMCHECKBOX 
  Reduction in Income (Start date:         End date:       )

	
Explanation:       

	 FORMCHECKBOX 
  Death  (Date of death:       )

	
Explanation:       

	 FORMCHECKBOX 
  Other

	
Explanation:       


Please attach additional sheets if needed.
LETTER OF FINANCIAL HARDSHIP
	Borrower Name:      
	Social Security Number:      

	Co-Borrower Name:      
	Social Security Number:      


	EXPLAIN HARDSHIP

	     

	     

	     

	     

	     

	     

	     

	     

	     

	     

	     

	     

	     

	     

	     

	     

	     

	     

	     

	     

	     

	     

	     

	     

	     

	     

	     

	     


____________________________                                           ____________________________

Borrower Signature            Date                                             Co-Borrower Signature         Date

RITTER LAW GROUP
AUTHORIZATION TO DISCUSS ACCOUNT AND TO RECEIVE AND DISCLOSE INFORMATION

To:      

 FORMTEXT 
     

 FORMTEXT 
     
Any and all of my lenders;
I hereby authorize, empower and appoint Ritter Law Group (including its’ attorneys, staff or other designated parties – specifically including my assistants, Jill Wheeler and Keith Clark) as my Attorney-in-Fact to do the following on my behalf:
1.  Communicate with any of my lenders, and obtain any requested information regarding any accounts I have, and any outstanding balances I may have including, but not limited to the following:  account balance; payment history; charges and debits; payment history; credit rating; verification of account, and any other information necessary to make satisfactory arrangement for the payment of accounts or debts;

2. Make good faith settlement or payment offers on my behalf; and,

3. Settle, resolve, or arrange payment for any of my accounts or loans;

4. Transmit and receive account information via facsimile, e-mail or mail.

I further request that until I give further notice, any lenders direct all further telephone calls and correspondence to Ritter Law Group.  This Authorization shall remain in force and effect until or unless modified or rescinded in writing.
Borrower:





Co-Borrower
Date:      

 FORMTEXT 
     




Date:      

 FORMTEXT 
     
Signature:  ____________________


Signature:  ____________________

Printed Name:      

 FORMTEXT 
     



Printed Name:      

 FORMTEXT 
     
Date of Birth:      

 FORMTEXT 
     



Date of Birth:      

 FORMTEXT 
     
Social Security Number:      

 FORMTEXT 
     

Social Security Number:      

 FORMTEXT 
     
Property Address:       

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     
Privacy Policy
We take our clients’ financial privacy very seriously.  During the course of processing your application, we accumulate non-public personal financial information from you and other sources about your income, assets, and your credit history in order to allow a lender to make an informed decision about granting your modification.  We restrict access to non-public personal information about you to those employees who need to know that information to provide products and services to you.  We maintain physical and procedural safeguards that comply with federal regulations to guard your non-public personal information.

Information collected:

We collect non-public personal information about you from the following sources:

· Information we received from you on the applications or other forms, such as your name, address, social security number, assets and income.

· Information about your transactions with us, our affiliates, or others, such as your account balance and payment history.

· Information we received from a consumer reporting agency, such as your credit worthiness and credit history.

Information shared:

We may disclose the above information about you to the following types of third parties:

· Financial service providers

· Non-financial companies

· Others, such as non-profit organizations

We may disclose the above information to companies performing marketing services on our behalf or to other financial institutions with which we have joint marketing agreements.  By sharing this information, we can better understand your financial needs and offer products to help you better reach your financial goals.

This information sharing described above is subject to your right to direct that we do not make the disclosures, and this opt out right is described below.  We may disclose non-public personal information about you, including consumer report type information that relates solely to our transactions and experiences with you, to our affiliates, and this information sharing is not subject to an opt out right.  We may wish to share consumer report type information that does not relate solely to our transactions and experiences with you (“Other Information”) with our affiliates who may have products or services that are of interest to you, or who may be able to offer assistance in connection with your transaction.  You have the right to opt out of our sharing Other Information with our affiliates.

Opting Out:
If you prefer that we do not disclose non-public personal information about you to non-affiliated third parties, you may opt out of those disclosures, that is, you may direct us not to make these disclosures (other than disclosures permitted by law).

As noted above, you also have the right to opt out of sharing of Other Information, that is, direct us not to share Other Information with our affiliates. 

If you would like us to share personal information about you as described in this notice with non-affiliated third parties, check the box to indicate your privacy choices and fax, email, or call us with your choices.


(  ) Please do not share information about me with non-affiliated third parties.

For Joint Accounts, your opt out choices will also apply to other individuals who are joint account holders.  If these individuals have separate accounts, your opt out will not apply to those separate accounts.

Date:      

 FORMTEXT 
     
Signature of Borrower: _________________________

Signature of Co-Borrower:  ______________________

CONTRACT FOR LOSS MITIGATION SERVICES AND ENGAGEMENT AGREEMENT

This document is your Contract for Services and Engagement Agreement (“Engagement Contract”) between you and a law firm. Please read it carefully in its entirety.  Before approving and signing make sure you understand and agree with everything and all of the documents are accurate and complete. If you have any questions or need further clarification, ask your sales consultant.   The term “you” refers to the person or persons who execute this Contract as an applicant.  If there is more than one applicant, the term “you” refers to all the applicants. 

CONTRACT PROVISIONS
1.           
ENGAGEMENT OF A LAW FIRM
       
Depending upon your state of residence, you appoint Ritter Law Group (“RLG”) or Rosenthal & Parrilla, PA. (“RP”) and their appointees and agents to review your personal financial and economic situation based upon the information you have provided to a sales consultant and if a lawyer admitted to practice in your state believes it is appropriate to attempt to achieve for you some form of Loan Modification as the term is explained below of the real property identified in the signature block.   If you are resident of any state other than Florida, you are appointing RLG.  RLG is a law firm serving clients in most US jurisdictions other than Florida. If you are a resident of Florida, you are appointing RP.  RP is a law firm serving those residing in Florida. The term “law firm” means the firm with which you are entering this Engagement Contract and all of its affiliated lawyers and subcontractors who provide services.
2.

PARTS OF THE CONTRACT


The arrangement for Loan Modification includes this document plus the following:  Introductory Letter; Client Information Sheet; Authorization to Discuss Account; Loan Information Worksheet; Required Documents List; Hardship Worksheet; Income and Expense Worksheet; and Privacy Policy.

3.

EXPLANATION OF LOAN MODIFICATION 

You understand that for purposes of this Contract, the term “Loan Modification” means a negotiation with a lender that results in one or more of the following:  a reduction in interest rate, the term of a loan or principal balance  obtaining a forbearance agreement preceding modification, waiver of late charges or other fees and costs, short sale, loan modification, reinstate Client's mortgage by recasting the loan, agreeing to an informal or formal forbearance agreement, term extension, deed in lieu of foreclosure, rescinding or postponing a current foreclosure action against Client, or other legally binding financial agreement between Client and Client's lender or mortgage holder or a change from an adjustable term to a fixed term. Law firm makes no representation that it will be able to achieve any of the results identified in this Section.  

4.


IF YOU DO NOT READ OR UNDERSTAND ENGLISH YOU NEED A TRANSLATOR


If you are not fluent in English, you certify you have read all the documents translated into your native language or a translator assisted you. If a translator assisted you by translating verbally or in writing, you must provide contact information of the translator and a declaration executed by the translator under penalty of perjury certifying that you understand everything contained in this Contract.

5.              
EFFECTIVE WHEN YOU APPROVE; ENDS WHEN TERMINATED OR SERVICES COMPLETED

This Contract will not become effective until a lawyer admitted to practice in your state approves your participation. Unless terminated sooner, this Contract survives until all the services contemplated by it are completed in their entirety, or all attempts to complete said services are exhausted. The time a lawyer from your state presses the approve button electronically or confirms your approval for participation in an e-mail or facsimile shall be the time this Contract becomes effective.

6.
   YOU REMAIN RESPONSIBLE UNDER THE ORIGINAL NOTE UNTIL LOAN MODIFICATION IS COMPLETE

You understand that you remain obligated to make payments under the terms of the original note and mortgage/trust deed until such time as that you are in receipt of a fully executed loan modification agreement.  You further acknowledge that neither the law firm nor any affiliated lawyer, employee nor subcontractor of the law firm has advised you to stop making payments.  You understand and acknowledge the law firm, its lawyers and subcontractors are not responsible for any of your debts related or unrelated to Loan Modification. 

7.

YOU MUST HAVE A FINANCIAL HARDSHIP AND THE LAW FIRM AND THE STATE LAWYER MUST BELIEVE PARTICIPATION WILL PROVIDE BENEFITS TO YOU

You understand that unless you have a genuine financial hardship and are unable to pay your debts, Loan Modification is not appropriate for you and could create additional risks for you.  For this purpose, you understand that hardship is determined on the basis of all facts and circumstances including all of the assets you may own. Accordingly, you are certifying that you have a genuine hardship as specified elsewhere and are not in a position to pay your debts.   
8.
        
EVERY PERSON ON THE TITLE AND LISTED ON A LOAN DOCUMENT MUST SIGN

     Every person listed on any mortgage, loan, trust deed or deed for an interest in real property must execute this Contract and have signed the Engagement Contract, Borrower Financial Statement and Borrower’s Certification and Authorization. 
 
9. 
      
THIS IS A CONTRACT FOR LOAN MODIFICATION ONLY 

You agree this Contract, once effective, applies only to Loan Modification services. It does not apply to any other type of legal service, advice, representation or any other product or service. 

 
10. 

THE LAW FIRM DOES NOT OFFER TAX ADVICE 

The law firm under this Contract does not and will not provide tax advice. The mitigation of your loan could result in income tax consequences. You are advised to consult with a tax lawyer, accountant, or tax advisor regarding the tax consequences of any Loan Modification, short sale or modification with principal reduction.

11.               THE CONTRACT DOES NOT INCLUDE ANY BANKRUPTCY WORK
                You agree the law firm is not obligated to file or assist in the filing of a petition in bankruptcy under Chapter 7 or Chapter 13 if you elect to do so at any time even after you commence Program participation. Fees paid will not be applied against the cost of the bankruptcy or refunded because of a decision to file bankruptcy

12.               RISK OF FORECLOSURE AND RELATED FORECLOSURE ISSUES



You agree that executing this Contract and paying the required fee for a loan modification does not stop a foreclosure action.  While you may desire to avoid foreclosure by loan modification, if a foreclosure action has been commenced by your lender, or is commenced anytime in the future, then the law firm advises you that you may need to retain an attorney to represent and to preserve your interests in the foreclosure action.  You understand that the law firm has no obligation and may not represent you in any foreclosure action.  If the law firm does agree to represent you, it will require a separate engagement agreement. In the event you lose your house as a result of a foreclosure sale for any reason whatsoever, the only liability of the law firm, its subcontractors, affiliated lawyers and employees shall be limited to the return of the fee paid. You represent that you have not received any notice that a foreclosure sale has been scheduled.  If the subject premises is sold at a foreclosure sale within thirty days (30) of your execution of this Contract, that event shall be construed as a breach of this Contract and you will not be entitled to any refund.

13.                  YOU CERTIFY TO THE ACCURACY AND COMPLETENESS OF YOUR INFORMATION AND AGREE TO UPDATE AND MAKE CORRECTIONS
               The accuracy and completeness of all information you have submitted, whether verbally over the telephone, by fax or by e-mail or by mail are essential for the law firm to determine your suitability for Loan Modification and to complete Loan Modification. Therefore, you acknowledge that all of the information you have submitted in connection with your participation in the Program is accurate and complete. The accuracy and completeness of this information is your sole responsibility. Lawyers and others will rely on your representations in making their decisions as they will impact you. You agree that at any time you determine information is incomplete or inaccurate you will immediately notify the law firm and make corrections. If you submit inaccurate or incomplete information or fail in the opinion of the law firm or its subcontractors, to submit complete and accurate information, the law firm and its subcontractors may elect not to process your file.  You assume responsibility for all consequences if you fail to cooperate or if you submit incomplete or inaccurate information and agree to indemnify, defend and hold the law firm and all of its lawyers and related parties harmless in such cases.

 
14.                      NON-LAWYERS WILL BE INVOLVED UNDER SUPERVISION OF LAWYERS 

You agree that Loan Modification services may be provided by agents and subcontractors who are not lawyers, but who will operate under supervision of a lawyer licensed to practice in your state through written policies and procedures. You acknowledge that anyone not a lawyer will operate pursuant to written guidelines and there will be no deviation from those guidelines without the express authorization of a lawyer licensed to practice in your state and they cannot exercise independent judgment.  You understand that the sales consultant is not a lawyer and all of the information they have provided to you has been reviewed by and approved by a lawyer licensed to practice law in your state.  The sales consultant cannot provide you with information other than what is in the Contract or what has been pre-approved by the lawyer and cannot negotiate legal fees.  Only a lawyer licensed to practice law in your state may negotiate legal fees. The sales consultant must execute a declaration under penalty of perjury stating that they have not made any misrepresentations and not deviated from anything approved by a lawyer admitted to practice law in your state.  A lawyer will not approve this Contract without that declaration.

15.

FEES

For our Loan Modification services, you agree to pay the law firm a fee. The required payment is $     . The fee may be paid in the form of certified/bank checks, money orders or debit card. Please note that a service charge of $25 dollars will be added for any returned checks.   Payment in full is due upon execution of this Contract and is non-refundable except as otherwise set forth herein.  If the law firm permits you to pay the agreed fee in installments, you agree that the payment plan is a courtesy only and that you remain liable for the full amount as of the Contract date. If you do not comply with the modified loan requirements once the loan modification has been approved and would like the law firm to
resubmit your documents we will require an additional fee of $1,000.00. You understand that if a lender agrees to a modification or other workout, and you fail to follow through, a lender may not review your situation for a new modification or workout unless there has been a significant change in your circumstances to warrant a new review.

16. 

 ARBITRATION WILL BE USED TO SETTLE ALL DISPUTES
Unless not permitted by applicable law, all claims or disputes against the law firm, its affiliated organizations and service providers, its affiliated lawyers, its employees, its independent contractors, agents, or assigns arising from or relating directly or indirectly in any way to this Contract will be resolved by final and binding arbitration before a single arbitrator in Van Nuys, California. The arbitration will be conducted by the Judicial Arbitration and Mediation Service (JAMS) under California law in effect at the time the claim is filed. If JAMS is unable, or unwilling to act as arbitrator, another independent arbitration organization may be selected and substituted at the sole discretion of the law firm. You understand that the result of this Section is that claims cannot be litigated in court, including some claims that could have been tried before a jury as class actions or as private attorney general actions. You agree that any claim must be submitted to arbitration within the earlier of twelve (12) months from the date of discovery or twelve (12) months from termination of the Contract or will otherwise be void. Each party in the arbitration is responsible for their own legal fees. The losing party is responsible for the costs of arbitration. Any arbitration award shall be enforceable by any court of competent jurisdiction.

17. 

ENFORCEABILITY OF THIS CONTRACT
If any provision is determined to be illegal or un-enforceable and such determination is final, such determination shall not affect the validity or enforceability of the remaining provisions. They all will remain valid. The parties agree to insert another provision that will be valid coming closest to the original intent.

18. 

CONFIDENTIALITY OF YOUR INFORMATION AND COMMUNICATIONS
Except as otherwise necessary to perform services or to comply with requests in the legal process or from regulatory agencies, you understand that the law firm and all of its agents will keep all information, documentation, communications and records belonging to or obtained from you in connection with performance of services confidential.  

19.

ENTIRE AGREEMENT IS WHAT YOU ARE APPROVING AND FAIR INTERPRETATION 
This Contract, once approved by a firm attorney licensed to practice in your state and you, will constitute the entire agreement between you and the law firm relating to the specific subject matter contained in the Contract. It replaces all prior agreements whether oral or in writing. There are no terms, obligations, covenants, representations, statements, or conditions, other than those contained in the Contract. The only thing that will be binding on you or the law firm once it becomes effective is what is contained in this Contract. Any other promises or representations, regardless if made in writing or verbally, regardless of when they were made, and regardless of who made them including but not limited to your sales consultant, are not valid and are not binding on you or the law firm. Headings in this Contract are for ease in understanding and have no impact.  This Contract is to be interpreted fairly and not in favor or against any party.
20.  

MODIFICATION REQUIRES CONSENT AND CA LAW CONTROLS THIS CONTRACT
Except as described elsewhere in this Contract or required by applicable law, no variations or modifications or waiver of any of the terms or provisions hereof shall be deemed valid unless in writing and signed by both parties. Unless required by local law, in which case the law of your state of residence shall apply, this Contract shall be governed and interpreted under the laws of the State of California.  If any provision in this Contract is determined to be invalid by applicable law, the parties agree that the invalid provision shall be replaced by a provision that would be valid under applicable law having the meaning closest to the original provision.  Such change shall be automatic and not require the consent of either party.

21.

LIMITATION ON DAMAGES 

Unless not enforceable or valid under applicable law, the total liability including legal fees involved in defense of the law firm and all of its affiliates and lawyers under this Contract and/or relating directly or indirectly to your participation in the Program under any theory (including without limitation negligence, errors, omissions and malpractice as well as any other basis for a claim) regarding any claim by you whenever made or discovered is limited to the amount of the fees already paid to the law firm by you within the last twelve (12) months as of the date you file the claim. THE PRECEDING PROVISION IS PART OF THE CONSIDERATION AND BARGAINED FOR EXCHANGE FOR THE SERVICES PROVIDED UNDER THIS CONTRACT.  You acknowledge that lawyers are not required to carry malpractice insurance in every state and many lawyers who practice throughout the United States in any area do not carry malpractice insurance. Some affiliated lawyers may carry malpractice insurance and others may not. The law firm does not carry malpractice insurance.
22.   

WITHDRAWAL AND TERMINATION 

The law firm may withdraw from representing you upon written notice if you fail to pay fees, if you misrepresent or fail to disclose any material facts, act contrary to advice, fail to cooperate with the law firm or its subcontractors such as not returning phone calls, e-mails or faxes in a timely manner, or if anything else occurs that in the law firm’s judgment impairs an effective relationship or impacts upon your ability to succeed in the Program. If the lawyer from your state ends his or her 
relationship with the law firm and the law firm is unable to find another lawyer from your state to replace the separating lawyer, the law firm also has the right to terminate this Contract.  
23. 
              COMMUNICATIONS ONCE ENROLLED

Once you have enrolled in the Program, please direct all communications about your participation in the Program to the following:

Address: 
Ritter Law Group



8209 Foothill Blvd., Suite A-286



Sunland, CA  91040

Phone:

877-353-0585

Email:

clientservice@mydebtcompany.com

Fax:

818-352-1903

Hours:

Monday to Friday 9:00 a.m. – 5:00 p.m. PST

Unless instructed not to do so, you agree to direct all communications with the holders of your mortgage/trust deed to the RLG Service Center.  Any breach of this condition could jeopardize processing the modification and would violate the provisions of this Contract.  It will also void any right to a refund.

24.

REFUNDS
All fees paid are non-refundable except as set forth in this Section.  You have the right to rescind this Contract within ten (10) days of the date it became effective and receive a full refund of all of the amounts you have paid to the law firm.  Should RITTER LAW GROUP begin communications with Client’s lender(s) prior to Client’s cancellation of this agreement but after the expiration of the “10 Day Rescission Period” then all fees are considered earned. However, Client may still be eligible for a partial refund of an amount determined solely at the discretion of RITTER LAW GROUP.

If Client cancels this Agreement after the “10 day Rescission Period” then RLG shall be entitled to a per diem fee of $25.00.  Thus, for each day RLG was still representing the Client after the “10 Day Rescission Period’ up until the date of cancellation, RLG shall be entitled to fees in the amount of $25.00 per day.

 

 Client shall not be entitled to any refund under the following circumstances:
 
a. Client materially misrepresents to Attorney, Clients’ income, assets, employment or employment prospects, occupancy status of subject property requiring a loan modification, monthly living expenses such as food, clothing, health care, insurance coverage, automobile  or any other pertinent and necessary piece of information retained by the client and needed by Attorney; and 

 
b. Client is instructed by Lender/Servicer of Client’s subject property of the loan modification that Client, in order to procure a loan modification, is required to go late on a mortgage payment in order to expedite or facilitate a loan modification for Client and Client is unwilling to go late on said mortgage payment; and 

 
c. Client is required to enter into a forbearance agreement with lender/servicer in order to procure a subsequent loan modification and Client is unwilling to enter into the forbearance agreement; and 

 
d. Client is required by Lender/Servicer to pay a “good faith deposit” or deposit in order to procure a forbearance agreement and subsequent loan modification or loan modification and Client is unable to come up with the good faith deposit or Client is unwilling to pay such deposit to Lender or Servicer; and 

 
e. Lender requires Client to reduce Client’s non-mortgage liabilities in order to procure a loan modification and Client could reduce non-mortgage liabilities through a debt settlement agency, company or law firm and Client does not do so; and 

 
f. Client is uncooperative with attorney or Client does not provide attorney with required documentation in order to procure a loan modification within a reasonable timeframe; and 

 
g. Attorney cannot negotiate a better loan modification offer for Client then the current loan(s) client has within 270 days of signing this agreement. 

 

In order to receive a refund, you must submit a written request to the following address:

Address: 
Ritter Law Group Termination Department


7905 Foothill Blvd., Suite 272



Sunland, CA  91040

25. 

CANCELLATION, RECISSION AND TERMINATION PROCEDURE 
To cancel, you will need to provide notice of your intent to cancel in writing and mail such cancellation notice. Telephone, e-mail and facsimile notifications are not valid. The notification must state you are cancelling your participation and be signed and dated. The executed cancellation must be sent to the following:


Address: 
Ritter Law Group Termination Department



7905 Foothill Blvd., Suite 272



Sunland, CA  91040

26.

FORCE MAJEURE



Neither the law firm nor any of its lawyers or subcontractors shall be responsible for any failures to perform resulting from factors beyond its control such as, Acts of God, earthquakes, hurricanes, floods, fires, other natural disaster, marshal law, power failures, strikes, third party computer server problems.

27.

ELECTRONIC, FACSIMILE AND ORIGINAL DOCUMENTS AND SIGNATURES

The parties agree that execution and performance of this Contract may take place with the use of the US mail, expedited delivery service such as Federal Express, DHL or UPS, over the internet, over the telephone and/or with the assistance of facsimile transmissions.  Accordingly, the parties all agree that an original signature in ink, an original signature in a facsimile transmission as well as an electronic signature shall each be equally valid.  Likewise, facsimile versions, original versions and electronic versions of this Contract shall also all be valid and each shall be treated as if it were the sole original.   The parties agree that there may be duplicate originals of this Contract.  Each shall be treated as if it were the sole original. 

By signing below, I agree to all of the provisions contained in this Agreement and its related documents, I certify I fully understand the consequences of approval, have had all of my questions answered and all of the information I have provided is complete and accurate.

________________________

____________________________________

Printed Name of Applicant


Applicant Social Security Number

________________________

Date:  ______________________________

Signature of Applicant



Additional Signatures:
________________________

____________________________________

Printed Name of Co-Applicant

Co-Applicant Social Security Number

________________________

Date:  ______________________________

Signature of Co-Applicant



Address and Property Description:

